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Website Design & Services Agreement
Version 1.0 - Effective August 2026

This Website Design & Services Agreement (the “Agreement”) is made effective as of the date of the last signature
below (the “Effective Date”), by and between:

Provider: Kevin Hershock, doing business as Glazed Web (“Glazed Web” or “Provider”), of Marshall, Michigan;
and

Client: [CLIENT LEGAL NAME] (“Client”), of [CLIENT ADDRESS], represented by [CONTACT NAME], [TITLE].

Provider and Client may each be referred to as a “Party” and together as the “Parties.” This Agreement is written
to be read and understood without a lawyer. If anything in it is unclear, ask before signing.

The short version
The full terms follow, but here is the whole deal in five lines:

e You own it all. When the build fee is paid in full, the website is yours — code, content, and accounts.

e No lock-in. The monthly fee covers hosting and care. It is month-to-month; cancel anytime and keep your
site.

e Your domain is yours, held in your name where possible, and transferred to you free whenever you ask.

e Two revision rounds are included in the build. Anything beyond the agreed scope is quoted before work
starts.

e No surprise invoices. Prices are what is written below.

If any part of this summary ever appears to conflict with the detailed terms below, the detailed terms govern —
but they were written to say the same thing.

1. The Work

a. Website. Provider will design, develop, and launch a custom website for Client (the “Website”), to be
published at [DOMAIN]. The Website will include the pages and features described in Exhibit A (Scope), or, if
no Exhibit A is attached, the package selected by Client from Provider’s published menu at glazedweb.com.

b. Revisions. The build fee includes up to two (2) rounds of revisions to the design before launch. Additional
revision rounds, new pages, or features beyond the agreed scope will be quoted and approved by Client in
writing before any work begins.

c¢. Launch. Provider will use reasonable efforts to launch the Website within the timeframe the Parties agree in
writing, subject to Client meeting its responsibilities in Section 6. Projects most often stall on content; timelines
assume Client provides materials and feedback promptly.

d. Standards. Provider will build the Website to be mobile-responsive, reasonably fast, and technically
prepared for search engines (including submission of a sitemap and basic on-page structure). Provider does not
guarantee rankings — see Section 7.



2. Fees & Payment

a. Build fee. Client will pay a one-time build fee of $[BUILD FEE] for the design and development of the
Website.

b. Deposit and balance. A deposit of ${DEPOSIT] is due before work begins and is credited against the build
fee. The remaining balance is due upon launch of the Website. Provider will invoice each amount; invoices are
payable within fifteen (15) days of receipt.

c. Monthly service fee. Beginning the first day of the month following launch, Client will pay a monthly service
fee of ${MONTHLY FEE], due on the first (1st) of each month.

d. What the monthly fee covers. The monthly fee includes: (i) website hosting, including an SSL certificate; (ii)
software and security updates, monitoring, and periodic backups; (iii) registration and renewal of the Domain,
if Provider registers it under Section 5; and (iv) minor content edits requested by Client — for example updated
hours, prices, photos, or text — up to [EDIT ALLOWANCE] per month. Unused edit time does not roll over.

e. Additional work. Work beyond the included services will be billed at Provider’s then-current rate of $
[HOURLY RATE] per hour, quoted and approved by Client in advance. Nothing is added to Client’s bill without
approval.

f. Annual adjustment. Provider may adjust the monthly service fee no more than once per twelve (12) months,
by no more than [ANNUAL ADJUSTMENT]%, with at least thirty (30) days’ written notice. If Client does not
accept an adjustment, Client may terminate under Section 3(b) with no penalty.

g. Late payment. If any payment is more than fifteen (15) days past due, Provider may, after written notice to
Client, pause work and pause hosting until the account is brought current. Pausing does not waive amounts
owed, and Provider will not delete Client Content or the Website during a pause.

3. Term & Termination

a. Term. This Agreement begins on the Effective Date and continues through launch of the Website, then
continues on a month-to-month basis.

b. Ending the monthly service. Either Party may end the monthly service for any reason with thirty (30) days’
written notice. There is no minimum term after launch, no early-termination fee, no penalty for remaining
months, and no automatically renewing multi-year commitment.

c. Termination for breach. Either Party may terminate this Agreement if the other Party materially breaches it
and fails to cure the breach within fifteen (15) days of receiving written notice describing it.

d. Effect of termination. On termination, Client will pay all amounts owed through the effective date of
termination. Sections 4 (Ownership), 5 (Domain), 7 (Warranties & Limitations), and 8 (General) survive
termination. If the build fee has been paid in full, Client keeps the Website under Section 4 — termination of
hosting and care does not affect Client’s ownership.

4. Ownership — You Own It All

a. Client content. Client owns all content it provides, including its business name, logos, photographs, text,
menus, and pricing (“Client Content”), at all times and without condition. Provider claims no rights in Client
Content and will return or make it available at no charge on request.

b. You own the Website. Upon payment of the build fee in full, Provider assigns to Client all of Provider’s right,
title, and interest in the Website created for Client — including its design, layout, source code, templates, and



configuration (together the “Deliverables”) — and the Deliverables become Client’s property. Provider will
execute any documents reasonably needed to confirm this assignment.

c. Handover. On Client’s request, Provider will hand over the complete working project: the source-code
repository, the hosting project, and the login credentials for any accounts Provider created on Client’s behalf.
Client receives the live, working project — not a static snapshot or an export.

d. The monthly fee is not a leash. The monthly service fee buys hosting and care. It does not buy the right to
hold the Website. If Client stops paying the monthly fee, the Website remains Client’s property, and Provider
will reasonably assist in moving it to a host of Client’s choosing (migration work beyond a reasonable handover
may be quoted under Section 2(e)).

e. Provider’s general tools. Provider retains ownership of general-purpose tools, libraries, and know-how that
pre-existed this project or that Provider develops for general use, and grants Client a perpetual, royalty-free
license to use those components as incorporated in the Website. This clause exists so Provider can keep using
its own toolkit — it does not limit Client’s ownership of the Website itself.

f. Portfolio & credit. Provider may display the completed Website in its portfolio and state that Provider built
it, and may include a small “site baked by glazedweb” credit in the Website footer. Provider will remove the
credit at Client’s request. Provider will not use Client Content in marketing materials beyond portfolio display
without Client’s consent.

5. Domain Name

a. Registration. If Provider registers the Domain on Client’s behalf, Provider will register it in Client’s name
where the registrar allows and will keep it renewed for the duration of this Agreement. Registration and
renewal costs are included in the monthly service fee.

b. Transfer. The Domain exists for the benefit of Client’s business. On Client’s request, Provider will transfer
the Domain to a registrar account Client designates, at no charge, within fourteen (14) days. If a balance is
outstanding, Provider will complete the transfer promptly once it is paid.

c. No hostage-taking. Provider will not sell, encumber, or withhold the Domain, and will not intentionally allow
it to lapse during the term of this Agreement.

6. Client Responsibilities

a. Materials. Client will provide the content, images, information, and feedback reasonably needed for
Provider to build and maintain the Website, in a timely manner.

b. Rights. Client represents that it owns or has permission to use all Client Content it provides, that it is
accurate, and that it does not infringe the rights of any third party.

c. Point of contact. Client will designate one primary point of contact authorized to approve designs and
request changes.

7. Warranties & Limitations

a. Provider’'s commitment. Provider will perform all services in a professional and workmanlike manner and
will use reasonable efforts to keep the Website available and functioning.

b. No guarantees. Provider does not guarantee uninterrupted availability, specific search-engine rankings,
traffic levels, or business results. No one honestly can.



c. Limitation of liability. To the maximum extent permitted by law, neither Party will be liable to the other for
indirect, incidental, or consequential damages, and Provider’s total liability under this Agreement will not
exceed the total fees paid by Client to Provider in the twelve (12) months preceding the claim.

d. Confidentiality. Each Party will keep confidential the non-public business information of the other that it
learns through this Agreement, and will use it only to perform under this Agreement.
8. General

a. Independent contractor. Provider is an independent contractor, not an employee, partner, or agent of
Client.

b. Governing law. This Agreement is governed by the laws of the State of Michigan, without regard to its
conflict-of-laws rules.

c. Entire agreement. This Agreement, together with any Exhibit A, is the entire agreement between the Parties
on this subject and replaces any prior drafts, proposals, or discussions. Changes must be in writing and signed
by both Parties.

d. Severability. If any provision is found unenforceable, the rest of this Agreement remains in effect.

e. Assignment. Neither Party may assign this Agreement without the other’s written consent, except that
Client’s rights transfer with a sale of Client’s business.

f. Force majeure. Neither Party is liable for delays caused by events beyond its reasonable control.
g. Notices. Notices under this Agreement may be sent by email to the addresses below and are effective on the
day sent.

Signatures

The Parties agree to the terms above as of the last date signed.

PROVIDER CLIENT
Kevin Hershock, Glazed Web Name / Title
Date Date

hello@glazedweb.com Email



Exhibit A — Scope & Pricing

Attach or complete this page. It controls what gets built.

Package

Flavor / package:

Domain:

Pages & features included

Pricing

Build fee: $

Deposit due before work begins: $

Monthly service fee: $

Monthly edit allowance:

Hourly rate for additional work: $

Timeline

Target launch date:

Client materials due by:

Glazed Web - Marshall, Michigan -

hello@glazedweb.com - glazedweb.com

Agreement v1.0 — matches the published terms at glazedweb.com/agreement



